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RECEIVED &INSPECTED

NOV ij 0 2006

November 30, 2006

Letter of Appeal of a USAC Decision
Federal Communications Commission
Office of the Secretary
445 12th Street, SW
Room 1\N-A325

CC Docket No. 02-6

Contact Information:
Contact Name: Maria Elena Ovalle
Address: Education Service Center - Region One

1900 Wesl Scnunlor
Edinburg, TX 78541

Telephone: (956) 984·6055
Fax: (956) 984-6059
Email: movalle@esconett.org

To whom it may concern:

FCC -MAILROOM

This is a letter of appeal of a USAC decision for Funding Year 2005 for FRN 1294291 listed in
the Funding Commitment Decision Letter dated May 18, 2006, The appeal is on behalf of:

Billed Entity Name: Education Service Center - Region One
BUled Entity Number: 141644
471 Application Number: 448041
Funding Request Number: 1294291

EJ(planation of appeal:
In the Admlnislrator's Decision on Appeal- Funding Vear 2005-2006 dated Oelober 25, 2006,
USAC denied an appeal for FRN 1294291.

A copy of the Decision on the Appeal letter is included as part of the packel.

FollOWing is Our justification for the appeal. Quoting from the decision letter,"....Altnough you
indicated in the email that you were missing a bill frOm the business office, you clearly requested
to have the amount changed to reflecllha actual amounl of the bills. Tne actual amount of the
bills was $7,659.48/month."

Our response: We sent the PIA reviewer a spreadsheet with the actual amounts of the
phone bills we had received at our office to date. All the bills for the months of July and
August were inCluded. In a telephone conversation with the PIA reviewer, Robin Greatorex,
we asked her to take the Information trom JUly and August to determine the actual costs
for the year. In the email regarding the actual costs from the bills, we were referring to tna
actual amounts of the bills as reflected on the spreadsheet and as discussed in the phone
conversation.
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Here is the quote from the email dated February 21,2006 to the PIA reviewer. "Attached is a
spreadsheet of the actual charges to date of the different account for telecommunications
services for Year 2005 (Year 8), Some of the totals are missing because I haven't received
copies Of the bill from our business office, but you can determine costs from the amounts on
the spreadshoot." [nleaning, the PIA reviewer should fill in the missing amounts bllSed On
tile Information provided. Nowhere In the email does it say that any services had been
terminated or lines cancelled and should be removed.]

USAC indicated the actual amount of the bills was $7,659.58/month. I am sending a copy
of the spreadsheet that was sent to USAC during the PIA review. For the month of July,
2005, the actual amount of the bills was $12,685,05 and for August, 2005, the amount was
$13,273.40.

In addition, again quoting from the explanation of the appeal denial, "Appeal gUidelines posted on
the USAC website state that the new documentation cannot be accepted on appeal unless the
applicant has not had an opportunity to presenl such information during the initial review period,
In this case. you were contacted with an opportunity to provide additional bills and you authorized
the reduction of the FRN to match the bills already provided.•

OUf response: In a telephone conversation. the PIA reviewer said the spreadsheet was
sufficient documentation. We did authorize the reduction of the FRN to match the bills, but
we meant to match the bills once the missing amounts were filled in by the reviewer as we
had requested in the email and as had been discussed in a telephone conversation. The
original requestfor PRN 1294291 was $169,128.00 and we understood that the reviewer
meant that authorization waS needed to reduce the amount from $169,128.00 to
$156,665.53, not to the amount On the spreadsheet, which only partially reflected actual
costs.

We are including copies of the original ema~ and spreadsheet sent on February 21,2006 and Ihe
revised spreadsheet with actual coslll, the leller of appeal and documentation, and the
Administratofs DecisiOn on Appeal dated October 2~, 2006.

The original request for FRN 1294291 was $169.128.00. This appeal is to request $156,665.53,
which is the total of the actual cosls that will be incurred during funding Year 2005.

Please contact me if you need add~ional information, Thank you for your consideration.

Respectfully,~

~
Executive Director
Education Service Center - Region One
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unless the applicant has not had an opportunity to present such information during
the initial review period. in this case, you were contacted with an opport\ll1lty to
provide additional bills and 'jou authorized the reduction of the FRN to match the
bills already provided. Consequently, the appeal is denied.

If your appeal has been approved, but funding has been reduced or denied, you may
appeal these decisions to either USAC or the FCC. For appeals that have been denied in
full, partially approved, dismissed, or canceled, you may file an appeal with the FCC.
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC.
Your appeal must be received or postmarked within 60 days of the date on this letter.
Failure to meet this requirement will result in automatic dismissal of your appeal. If you
are submitting your appeal via United States Postal Service, send to: FCC, Office of the
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options
for filing an appeal directly with the FCC can be found in the "Appeals Procedure"
posted in the Reference Area of the SLD section of the USAC website Or by contacting
the Client Service Bureau. We strongly reconunend that you use the electronic ming
options.

We thank you for your continued support, patience and cooperation during the appeal
process.

Schools and Libraries Division
Universal Service Administrative Company

Bo. lZS - COlTO<pondenee lInit. 80 S""th Jefferson Road. Whippany. New Jer..y 07981
Visit us online at: www.~/.vnM"'l$erYice.org
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~~giOnOne~1t1011!H:rvicrC:~l!t
Lette, of Appeal
Schools and Ubnarles Division· Correspondence Unit
100 South Jefferson Road
P.O. Sox 902
Whippany, New Jersey 07981

Contact lnformliltlon:
Contact Name: Marla Elena OValle
Address: Education Service Center - Region One

1900 West Sohunior
Edinburg, TX 78641

Telephone: (956) 964·6055
Fax: (958) 984-6059
Email: mova!h!@u~~

To whom it may concern:

This is a lattar of apl"'al for Funding Vear 2005 for FRN 1294291 listed in the Funding Commitment
Decision Letter dated May 18, 2006. The appeal is on behalf of:

Billed Entity Name: Education Service Center- Region One
Silled Entily Number: 141644
471 ApplicaUon Number: 448041
Fundin9 Roquest Number: 1294291

Explanation of appeal:
On February 21, 2006, a PIA reviewer requesled documentation for telecommunications costs for data lines.
The documentation was emailed to PIA TEAM 4, reviewer Robin Greatorex. A spreedsheet with actuai costs
was senl with the axplanation that soma of the costs were missin9 beceuse we had not received copies of
all the telecommunications bills tram the business office. The costs for March through June, 2006 were also
not Included because tha sp'eadsheet was sent In February, before we receivad bills for March throu9h
June. The email indicated thai the final costs could be determined from the amounts on the spreadsheet,
assuming that the reviewers would use thre datil provided to determine oosts for the missing amounts and
months. Only the actual amount on the spreadsheet was funded, although the spreadsheet .ant on
Fabruary 21 was incomplete and an explanation that it was incomplete was provided in the amail.

Enclosed you wiil find the original email and spreadsheet sent on February 21, 2006 and the revised
spreadsheet wilh actual costs to date and estimated costs for May and Juna, 2006. FRN 1294291 was
funded for the pre-discount amount of $91 ,913.76 and funding commilment decision of $79,964.97. The
actual pre-di.count amount i. $1 ~6,66~,~3 as shown on the spr"ad.haet with actual costs.

The original request for FRN 1294291 was $169,128.00. This appeal is to request $1~6,665.53, which Is
tho tolal of the aclual costs that will be Incurrad during funding Vear 2005.

Sincerely,

Sylvia R. Hatton, PhD
ExecutivliI Director
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$156,665.53

(some estimates)
(estimates)

Southwestern Bell Data Lines
ACCT.# 956-984-1420 956-318-1570 512 143-9252 512 153-9035 512 143-9237 512-143-9238 512 143·9384
Month 24<l-2 42(Hl DS3
Julv, 2005 $574.20 $520.62 $1,826.57 $6,665.33 $760.00 $2,106.00 $212.13
AIKI.2005 $956.25 $527.12 $1,826.57 $6,885.33 $760.00 $2,106.00 $212.13
Seot. 2005 $956.25 $520.00 $2,05120 $6,685.33 $760.00 $2.106.00 $212.13
OCl.2005 $956.25 $520.94 $1,620.00 $6,685.33 $760.00 $2.106.00 $212.13
Nov. 2005 $958.82 $522.19 $1,620.00 $6,685.33 $760.00 $2,106.00 $212.13
Pec.2005 $961.07 $548.93 $1,620.00 $6,665.33 $760.00 $2,106.00 $210.00
Jan.200B $955.85 $539.78 $1,620.00 $6.685.33 $760.00 $2,106.00 $210.00
Feb. 2006 $960.67 $536.87 $1,620.00 $6,885.33 $760.00 $2,281.00 $210.00
Mar. 2006 $960.67 $545.85 $1,620.00 $6,885.33 $760.00 $2,076.00 $212.13
Apr. 2006 $962.11 $553.76 $1,580.00 $6,885.33 $760.00 $1,901.00 $212.13
May, 2006 $962.11 $553.76 $1,405.00 $6.685.33 $760.00 $1,901.00 $213.09 I
June,2oo6 $962.11 $553.76 $1,500.00 $6,885.33 $760.00 $2,000.00 $213.09 I

$11,126.36 $6.443.78 $19,909.34 $82,623.96 $9,120.00 $24,901.00 $2,54-1.09
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From:
Sent:
To:
Subject:

Attachments:

(iF~
mil

Telecommunieations
-P!AReview02.. ,

Robin,

Maria elena Ovalle
Tuesday, February 21, 20062:28 PM
'rgreato@sl.unlversalservlce.org'
Application Number 448041 - Telecommunications

Telecommunications-PIAReview02.06.xls

Attached is a spreadsheet of the actual charge~ to date of the different acco~nt for
telecommunicationg services for Year 2005 (Year S). Some of the total~ are missing because
I haven't reeeived eopies of the bill from our business office, but you ean determine
C08e~ from th~ amountB on the spreadsheet.

Please note the four tab. on the bottom of the spreadsheet for the different account•.
(SaO Oata Lines, SBC Lons Distanoe-Tl's. SBC Lons Distanoe Voioe, and SBC voioe)

You may change the amounts on application number 449041 to reflect the actual bill
amounts.

Please let me know if you need further information.

Sincerely;
Maria Elena ovalle
Coordinator I Technology Integration
Region One ESC
(956) 984 -6055
movalle@e~conGtt.org
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